Connecting 50,000+ 100%
Frontline Workers
and Corporate HQ Employees connected

across regions

Bridging Communication Across Regions and
Roles with a Unified Digital Platform 5_ 10%

The Challenge: Productivity gain
The institution needed a way to connect realized
HQ staff and over 50,000 frontline

employees, while improving productivity, 1 Un,’ﬁed
engagement, and communication flow.

Mobile + web platform
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Communication & Community: Analytics & Insights:
Real-time chat, peer groups, Leadership dashboards with
and digital communities engagement metrics
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Digital Transformation: Recognition Tools:
Mobile-first forms, workflows, Celebrate and reward
and safety reporting contributions
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Content Management: Al-Powered Chat Service:
Localized updates and Instant answers for

role-based dashboards employee queries



100% 35-10%

Employees Connected Seamlessly Productivity Improvement
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Lower Communication Faster HR and Stronger Frontline
Costs Operational Updates Engagement
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What’s Next

The institution is scaling with additional modules: surveys & ballots, multi-channel
campaigns, and secure vaulted storage.

Bottom Line

A mobile-first, scalable, and unified platform that delivers stronger engagement,
improved efficiency, and an agile, connected organization.
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